


Pro:Centric® Hospitality LED TV with Integrated Pro:Idiom® and b-LAN

The LV570H Pro:Centric Application Platform

                        APPLICATION PLATFORM FREE INTERACTIVE EPG SERVICE FOR 
Pro:Centric TVs

Welcome Page

Custom Billboards

Weather Billboard

Language Selection

EPG Option

Points-of-Interest Map

Pro:Centric acts as a digital concierge. Guests are presented with a branded user interface on the television and can view electronic billboard and map pages
that present information on hotel amenties, such as restaurants, bars, fi tness and business centers. Guests may also use the interactive Electronic Program
Guide (EPG) to select their favorite sitcom or fi nd premium movie channels.

LG’s Pro:Centric® Application enhances the hotel guest experience of their In-
Room hotel TV. Guests can locate and enjoy available television programming via 
the no-fee, fully interactive Electronic Program Guide (EPG), check on the daily 
weather and review available hotel amenities - all from the comfort of their room 
using their TV remote control.

The Pro:Centric system presents guests’ with a branded user interface on the
television with menus to access and view “electronic billboards”, which present
information on hotel amenities such as restaurants, bars, fi tness and business
centers; as well as the interactive EPG to enable guests to select their favorite
sitcom or fi nd the premium movie. 

PLAN HIGHLIGHTS 
If your property has purchased or plans to purchase LG’s Pro:Centric TVs, 
you may qualify for a free EPG that allows guests to easily navigate TV 
channels and programs, just like they do at home.

Participating properties must purchase and install a Pro:Centric server and 
supply an internet connection for daily program updates. Properties must 
also contract with an LG authorized partner to install and program the 
server to match your Free-To-Guest (FTG) Channel Map.

Free program guide service runs until December 2017, replacing the previous 
programming fee of $1.50 per room per month. 

Contact your LG sales representative or visit : 
www.LG.com/us/commercial/display-discover/epg

LG’s FTG COST EFFECTIVE SOLUTION 

Hotel Costs For FTG Channel Management

Estimated Labor Costs MSRP Total
Potential 

savings over 
room visit

LG Pro:Centric TV 
with Pro:Centric 

Server

$2,499 
(PCS-200S)

$2,499 $17,501

Manual Room 
Updates

$20(est.) x 2 times per year 
(to update channels) x 100 

rooms x 5 years
$20,000

LG Pro:Idiom TV 
with embedded 
b-LAN plus FMA

$2,900 
(FMA-LG102)

$2,900 $17,100

MSRP subject to change. Installation not included.

FMA-LG102 
Free-To-Guest Management Appliance (FMA)
LG's Free-To-Guest Management Appliance delivers the FTG 
Channel Map to the guest rooms, via the hotel’s RF distribution

Remote management functions are supported via the Pro:Centric server. 
The Pro:Centric Application software can be remotely added at
a later date to deliver the benefi ts of LG’s Pro:Centric Application features. 
(Weather, EPG, Billboards, etc)

PCS200S HEAD END SYSTEM

When using LG televisions in FTG hotel installations, the Pro:Centric server
(PCS200S) supports remote management of TV settings. With remote
management, individual room visits are no longer required for TV confi guration
updates, including FTG Channel Map and FTG Installer Menu settings updates,
thereby saving labor costs.






